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BOARD OF DIRECTORS

The following served until February 2025

e Janice King — Chairperson

e Patricia Southwood

e Samantha van Schalkwyk

e Anthony Bell

e Yomelelo Papu — stepped down in December 2024
e Aldine Deelman — Stepped down in February 2025

Currently serving with the above members:
e Nicolette Patchett joined July 2025
e Nontsikelelo Baartman — joined August 2025
e Anthony Austen — joined August 2025
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CHAIRPERSON'’S
MESSAGE

It ‘family“is defined as “the basic unit of society”, then ‘broken families’, one
of the overriding challenges in our land, reveal a society broken to its core.
The Cape Town Multi Service Centre stands up to respond with passion
and commitment to this massive societal crisis. Serving children emerging
from the broken families of our Western Cape society, through its
Residential, Prevention and Early Educational programmes, the Staff,
Management and Board of the CTMSC has served (survived) another year.

The children living at the CTMSC home, eyes big with hope and interest,
grow in body, mind and heart, receiving the love, nurture and fun along
with their basic food, clothing and shelter needs from a warm and
committed staff. As a Board, we are frequently amazed at how many
wonderful activities and experiences are provided for the children from so
few resources.

The organization received notice from the COCT to vacate its premises
which it has occupied since 2007, as they plan to develop social housing
on the site. Not for our boys unfortunately. We seek alternative
accommodation for 30 vulnerable children and office space for the NPO
headquarters. Any assistance in finding options are welcomed, as
attempts to find this has not bourn fruit and time will eventually run out,
with huge consequences to the children, staff and NPO.

More Board Members are also required — this is a good thing to do with
your time and heart. Please put up your hand.

It is with great respect and consideration that we as a Board serve the
Staff and Children of the CTMSC. Your job is a good one. We know you
need support to keep from becoming weary and to keep your arms up to
keep going. Thank you for giving us this opportunity to be part of what you
are doing.

Janice King

Director of WCSCF PAGE 04



PEI

Prevention & Early Intervention

The PEI team is made up of a social worker, a - @
community worker, and a social auxiliary worker. y

Together, they deliver life skills programs tailored to
each school's needs, while also providing
psychosocial support, parent workshops, and public
education sessions.

Referrals are received from teaching staff, and
services dre extended to the wider community.

The team works collaboratively with Child Protection
Organizations and other key stakeholders within the
community. Their services focus on addressing
social challenges, strengthening family systems,
and supporting learners through various difficulties.

ECD/ GRADE O

Early Childhood Development/ Pre grade R

The services is offered to low income households at no fee. the
class is oversee by Natasha Haynie and assisted occasionally
by volunteers from the Pinelands Church. The ECD also serves as
a preventative measure to reduce the number of unsupervised -

children in the community. PAGE 05



OCIAL WORKER
REPORT- CYCC

Programme Overview

The Centre operates under a committed team
led by a Director and management team, with
oversight from the Department of Social
Development (DSD). All services comply with
the Children’s Act 38 of 2005 and its
amendments, ensuring children’s rights and
protection.

e Capacity: 30 boys were housed during the
year.

e Admissions: 2 new boys admitted through
DSD Central Admissions and the Children'’s
Court.

e Discharges: 1 boy discharged.

e Compliance: Full compliance with DSD
Norms and Standards for Child and Youth
Care Centres.

The year demonstrated the resilience of the boys and the unwavering
dedication of staff and partners. Cape Town Multi Service Centre
remains committed to the empowerment and development of every
child in its care.

Nosipho Adam
CYCC Social Worker
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Shortly after the 2023/2024 financial year, our social auxiliary worker resigned after
securing a better-paying position within the government sector. Despite this loss, we were
fortunate to welcome a new social auxiliary worker, who was already familiar to the
organization, having previously served as our administrator/receptionist. After graduating
in December 2023, she stepped into the role for the first time, and it has been a privilege to
witness her growth and the genuine compassion she brings to her work with people.

Mr. Mark Rogers, based at our Kalksteenfontein office, celebrated 14 years of dedicated
service with CTMSC—making him one of our longest-serving employees. Mr. Mark has
contributed across several departments within the organization, and we remain deeply
grateful for his unwavering commitment and leadership.

Our services and presence in the four schools we support continue to be highly praised by
school principals, teaching staff, and our valued community stakeholders. Our
relationship with the educators has grown into a strong, reciprocal partnership, and our
stakeholder network continues to strengthen each quarter.

As the PEl team, our desire is not only to excel in the services we
provide but also to continue transforming our space. One of our
goals is to establish a designated therapy corner for both children
and their parents or guardians, further extending our commitment
to holistic support and healing.

Carley Cupido
PEI Social Worker

-t ;
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A message from the Principal/Class Educator would like to extend our deepest gratitude to our
dedicated sponsors and Volunteers from the Pinelands NG Church and the Congregation, the
supportive parents and the resilient children of Vrolike Groepe Playschool. This year, we
continue our mission to provide a safe and enriching early childhood education for children in
the Clarke Estate Community.

We celebrated significant milestones, including our graduation of 18 learners who are well
prepared for Grade R. While we faced some difficult challenges, our commitment to holistic,
play - based learning remained unwavering. This report reflects on our achievements,
acknowledges our challenges, and looks ahead to how we will continue to grow and serve our
community.

Our mission at Vrolike Groepe is to provide a holistic early childhood development service to
children from our community, preparing them for Grade R and beyond. We believe that every
child deserves a strong foundation, and we achieve this through our play - based learning
approach, which nurtures curiosity, creativity, and essential life skills

Acknowledging our challenges This year, we faced significant challenges that directly impacted our
learners and their families. The gang violence in our area is a major obstacle, sometimes
preventing children from attending school regularly. This highlights the importance of the safe
space we provide for our learners. We also continue to work on building a stronger partnership with
our parents. We recognize the difficulty of encouraging parents to support their children’s learning
at home and are exploring new ways to empower families to be a part of their child’s educational
journey.

We extend our sincere thanks to every person who has been a part of the Vrolike Groepe Playschool
Family this past year. Thank you to Martie Linet, Johanna and everyone at the Pinelands NG Church,
your dedication, generosity, time, support and trust make our work possible.

Natasha Haynie

ECD Teacher PAGE 08




During the reporting period, Cape Town Multi Service Centre (CTMSC)
successfully fulfilled its goals in alignment with our mission and vision. We
are proud to report that we met all our targets set by the Department of
Social Development (DSD) for our Prevention and Early Intervention
Programme (PEI), and our Child and Youth Care Centre (CYCC) operated at
90% capacity for most of the year.

CTMSC provides holistic services to the community through three core
components:

* Child and Youth Care Centre

* Prevention and Early intervention Programme

* Pre Grade R class

Achievements

Despite challenges, we remain inspired by the resilience and progress of our
children. Many are actively trying to change their circumstances, improve
their behaviour, and create a better future for themselves. Their small step

forward gives us immense hope.
We are proud of each child who chooses to try, to grow, and to believe in the

PAGE 09
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Call for Volunteers

We extend a heartfelt invitation to volunteers who can provide
consistent and caring support — particularly with homework and
assignments. However, we ask for true commitment. Our children have
already endured too many disappointments in their lives. They need
dependable, caring adults, who will show up and are effective.

Even if you impact just one child, it is a success.

Bring a smile. Be a mentor. Be the change.

Conclusion
Our success would not be possible without the collaboration and dedication
of our staff, Governing Board, donors, and volunteers — our valued Circle of
Friends. Your continued support, guidance and generosity make a profound
difference in the lives of the children we serve.

As we look ahead, we are committed to improving our services, deepening
our impact, and building stronger relationships within our community.
Together, we can continue to provide hope, healing, and opportunity to those
who need it most.

Thank you for standing with us.

Thank you for believing in our mission.
Thank you for making a difference.

Alicia Rhoda
Director of CTMSC PAGE 10




FINANCIAL STATEMENTS

CAPE TOWN MULTI SERVICE CENTRE
(Regestration number: NP 057-315)
Annuial Finiwcinl Statements for the year ended Febnaary 2, 2025

HAEFHTBFMWIHHE&TME 2025
Pigures W Aand Note(s) 2025 024

Assets
Mon-Current Assets

Current Assets

CAPE TOWN MULTI SERVICE CENTRE
{Rigistration number: NPD 057-315)

Anmusl Finsncial Sttiserits for the pear endied Februsry 28, 2025
STATEMENT OF COMPREHENSIVE INCOME
Figures in Rard

225 XM

2,757,818 2,937,554
6302 66548
(3,388,576) (3,353,534)

(623,858) (349,332)
303 .

(623,555) (349,332)
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FINANCIAL STATEMENTS

CAPE TOWN MULTI SERVICE CENTRE
(Registration number: NPO 057-315)
Arnual Finandal Statemnents for the year ended Febnaany 28, 2025

DETAILED INCOME STATEMENT

Expenses (Refor to page 19)

Operating {shortfall) fsurplus
Interest received

[Shortfall) fSurplus for the year
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FINANCIAL STATEMENTS

CAPE TOWN MULTI SERVICE CENTRE

(Regisiration nusber: MPO 057-315)
Annisal Fingncial Stabements for the year ended Febuany 18, 2035

STATEMENT OF CASH FLOWS
Figures in Rand Mote(s) 2025 2024

iCash Mows from operating activities

Cagh (used in) generabed from cperations 13 {188, 290
Irterest incopme ?;} - =
Net cash from operating activities (187,904) 32,290

Cash flows from investing activities

Purchase of property, plant and equipment z - {84,590)
Disposal of property, plant and equipment FJ 6011 15,311
Mat cash from investing activities 6,011 (85,279)
Cath flows from financing activities

Mt mavement of funding recshved in advance - donors {31,535) 50,224
Net cash from financing activities {31,539) 50,224
Toltal cash movement for the year (213.432) 13,235
Cash at the beginning of the year 2OBLOA 2,069,765
Total cash at end of the year 4 1,869588 2,083,020
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FINANCIAL STATEMENTS

CAPE TOWN MULTI SERVICE CENTRE

(Begistration number: PO 0S7-315)
Annual Financial Statsrmenits for the yesr ended Februaey 28, 2035

DETAILED INCOME STATEMENT

(130,973)
(219.096)
{300)
{825)
(38,033)

{23,419)
{7.774)
{141,329)
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FINANCIAL SPONSORSHIP TOWARDS PROJECT NEEDS
 Atlantic Blue Sky - financial

e Bernstein Family- financial and needs

e Carl & Emily Fuch Foundation - financial

o Deutsch-Sudaafrikanischer Forderverein — (DSF) Wennemer Trust now known as
Geforderde

e Mrand Mrs Lee

¢ Nawal du Toit and family

 Pieter Malan- financial

o Timeless Africa - financial

» Total Steers Garage - financial

e Tuarai Muzenda - financial

e Weideman Family Trust- financial

* Windvogel family

» Tafelberg Kerk — Financial donation towards toiletries

 Sheila Fagan - Financial until April 2024

« Losper Family - financial [needs

 Mercer Family - financial [ needs

¢ Pinelands Church Patrons Financial sponsorship towards Pre Grade R Class needs

DONATIONS IN KIND - NEEDS [SERVICE
¢ 2U Company — donations of needs
» Sebastian and his wife- Programme involvement
e BBL Security - locks donation
 Amawandle Hake- donation of fish
« Al Carpets - donations of various goods/ products/ services
e Church in Westridge — donations of volunteership
o Impala Stationery (Pty) Ltd
o Mercy Loving Media (Pty) Ltd- donations
¢ Neil Manley and Friends & Family
¢ Peoples Church patrons and leaders - service
¢ Papersmith and Sons- donation of envelopes
« StreetSmart - donation of furniture/ financial
o Tasneem/ Tracy — Computer classes service
o Western Cape Street Children’s Forum (Virgin Active distribution)
¢ Youth Invasion members — programme involvement
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